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A city is a system



A city is top down 
and 
bottom up
At the same time.





Heating living room to 20 degrees

I hope I pass my driving test
I will turn green in 21 seconds

The streetlight next 
to me is broken

10 parking spots 
available

I’m exhibit 4 of the city art trail - 
listen to my story!





The Grid & 

the shire



Functionality 
Efficiency 
Data data data 
Top down



Open data portals









Sensor networks



www.thingful.net

http://www.thingful.net


Ross Atkin, The clever city manifesto



Ad hoc 
Emotion 

People people people 
Bottom up



Sensor networks
Revisited.



Airbezen, University of Antwerp



Walking papers (rebranded to field papers)



Storytelling



PAN studio, Hello Lamp Post



Ross Atkin, The clever city manifesto







Providing meaningful engagement 
[…] achieved by delivering simple 
products that have a soul. 

( J. Kolko (2014) Well Designed: )



PARTICIPATION 
PAVILION











n-gram analysis.
Counting wordgroups, per respondent Counting wordgroups, per category



Wrapping up



Contextualised 
Interaction happens in a context



Unscripted 
Cues for engagement, not directives



Actionable 
A platform should show what it can and can’t do.



when we connect with living 
systems emotionally and not just 
rationally, things really begin to 
change. 

( J. Thackara (2017) Ding magazine)




